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2 May 2024
TO TO
THE MANAGER- DCS - CRD, THE MANAGER,
BSE LIMITED LISTING DEPARTMENT
PHIROZE JEEJEEBHOY TOWERS NATIONAL STOCK EXCHANGE OF INDIA LTD.
25th Floor, DALAL STREET, EXCHANGE PLAZA, C-1. BLOCK G,
MUMBAI - 400 001 BANDRA - KURLA COMPLEX,
BANDRA (EAST), MUMBAI - 400 051
SCRIP CODE: 500034 SCRIP CODE: BAJFINANCE - EQ

Dear Sir/ Madam,

Sub: Intimation under Regulation 30 of the Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015, as amended
("SEBI Listing Regulations")

This is further to our letter dated 15 November 2023, vide which the Company informed
about the restriction by the Reserve Bank of India (RBI) on the sanction and disbursal of new
loans under “eCOM” and online/digitally on ‘Insta EMI Card'. Further, vide its letter dated
17 November 2023, the Company, informed temporary suspension of issuance of Existing
Member Identification cards (‘EMI cards’) to new customers.

Now, we wish to inform that the RBI, vide its letter dated 2 May 2024, based on the remedial
actions taken by the Company, has conveyed its decision of lifting the said restrictions on
eCOM and online digital ‘Insta EMI Card’, with immediate effect.

The Company would now resume sanction and disbursal of loans in the above two business
segments including issuance of EMI cards.

The Company remains committed to ensure adherence and compliance of regulatory
guidelines.

Thanking you,
Yours faithfully,

R Vijay
Company Secretary

Email ID: investor.service@bajajfinserv.in
P.S. The decision of RBI was conveyed on or about 5.40 p.m. via email.
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